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NHCTpyKIUs 110 CONPOBOKIACHUIO HUHBAIUIOB U
JIMLl ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSAMHU 310POBbS
(OB3)

1. O0uume nosoxeHus
1.1. Hacrosimasi MHCTPYKIUSI IO CONPOBOXICHUIO WHBAIHMIOB W JIMI[ C OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0pPOBbS (fayiee - MHCTPYyKIWs) MyHHUIUITAILHOTO OFOPKETHOTO JOUTKOJIBHOTO
00pa30BaTeILHOTO  YUPESKACHUST  «3BEPOCOBXO3CKHMHA  JETCKHH  cam»  MaMaJbIIcKOro
MYHHIIMIIATBLHOTO paiiona PecryOnmuku Tartapcran (manee - YupexacHwe) pa3paborana Ha
OCHOBAHHU CIICAYIONIMX HOPMATHBHO-TIPABOBBIX aKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-®D3 «O parudukanuu KoHBeHIMH 0 mpaBax
WHBAJIUZIOBY; - DenepanbpHOro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3oBaHuu B

Poccuiickoit dexneparuny;

- [Ipukaza MunucrepctBa obpa3zoBanusi u Hayku Poccuiickoit denepanun «O0 yTBEpkKIEHUN
[Topsinka obecriedeHus YCIOBHIA JOCTYITHOCTH JJII HMHBAIUOB O0BEKTOB M TIPEIOCTABIIIEMbIX
yciyr B cepe 0o0pa3oBaHUA, a TaKkKe OKa3aHHsS UM IPH 3TOM HEOOXOAUMOHN MOMOIIU» OT
09.11.2015 r. Ne 1309;

- [Ipukaza MunuctepcrBa oOpa3oBanus u Hayku Poccuiickoit @enepaunu «O0 yTBEpKICHUH

[Tnana meponpusTuil «10p0oXHON KapTel» MuHuctepcTBa o0pa3zoBaHus U Hayku Poccuiickoit

denepanuy MO MOBBIIICHUIO 3HAYEHUH MTOKa3aTeNei JOCTYIHOCTH JUIsl MHBAJIUI0B O0BEKTOB U

MPEIOCTaBIIsIEMbIX Ha HUX ycnyr B cepe obpazoBanus» ot 02.12.2015 r. Ne 1399; - UnbIx

HOPMAaTUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas MHcTpykuus papaboTana B LEsX:

- HEIOMYCTHMOCTH JUCKPHUMUHAINH B Y UPEKICHUH 110 TPU3HAKY HHBATUTHOCTH, TO €CTh JTI000€
pasznuuue, HUCKIIOYEHWE WIM OIpaHMYEeHHE IO MPUYMHE HWHBAIMIHOCTH, LENbI0 JIMOO
pE3yJIbTaTOM KOTOPBIX SBISETCS YMAJIEHHE WIM OTPUIIAHUE INPU3HAHUSA, PEaIU3aluu WIH
OCYILIECTBIIEHUS HapaBHE C APYTUMU BCEX rapaHTUpOBaHHbIX B Poccuiickoit denepannn npas u
CBOOO/T YesI0OBEKa M rpakJIaHNHA B TOJUTUYECKOMN, IKOHOMHUECKOM, COITMAbHOM, KYJIbTYpHOMH,
Ipa)1aHCKON WX JIF000H MHOM 00J1aCTH. - pean3aliy paB 00y4arouXcsl C OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3710poBbsl (fasiee - OB3) Ha mosydyeHHe AOIIKOJIBHOTO OOpa3oBaHUs, U
COLIMAJIbHON aJanTally B YCIOBUIX YUpEKICHUS.

1 3. Hacrosmas WHcTpykius obsi3aTenbHa Ui UCIOJHEHUS BCEMU COTPYAHMKAMHU
VYupexeHus.
1 A. B coorBercTBuH ¢ HacTose MHCTpyKIueld COTPYTHUKU MPOXOAAT HHCTPYKTAXK
1 o0yueHHe 10 BOIpOcaM, CBSI3aHHBIM C 00eCTIedeHueM JOCTYITHOCTH /ISl MHBAJIUI0B U JINLL
¢ OB3 00bekTOB M yciayr YUpexJaeHus, B TOM YMCJIe C y4acTHEM TepcoHala (C OKazaHUeM
MIOMOIIIM Ha OOBEKTaxX B MPEOJOJICHUH OapbepoB U CONPOBOKIACIMU MHBAIUAA WM JIUIA C
OB3).

1.5. HHcTpyKTa)k MPOBOAUTCS PYKOBOAUTETIEM YUpPEKIECHHs JTHO0

OTBETCTBEHHBIM JIUIIOM 3a paboTy ¢ mHBanuaMu 1 qunamu ¢ OB3.

1.6.  Jlust yyera paGoOThI IO HHCTPYKTAXKY U OOYUCHHUIO COTPYTHUKOB IO

pabote ¢ munamu ¢ OB3 u unBanugamu Beaercs «KypHall HHCTpyKTaxa 1o

COIIPOBOYKACHHUIO MHBAJIUOB U JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU

3nopoBbst (OL)» (nanee - xxypuan). @opma xKypHaia npeicTaBieHa B

npuioxkenuu 1. B sxypHane BeneTcs 3anuch TeMbl HHCTpYKTaxa, natel, U0,

JOJKHOCTH COTPYIHHUKOB, MPOILIEAIINX HHCTPYKTaX, a Takke ®MO, nomkHOCTh

U TIOAMNHUCH COTPYAHUKA, TpoBOAMBIIEro ero. 1.7. Jlonmyck k paboTe BHOBb

MPUHATBHIX paOOTHUKOB YUpPEkKIEHHUS OCYIIECTBISIETCS TOCIE POXOXKICHHUS



WHCTPYKTaxka ¥ 00yYEHHS 110 BOMIPOCAM JIOCTYITHOCTH OOBEKTOB M YCIIyT
Yupexaenus.

1.8. Bcem coTpyaHukam YupesxIeHUst PH OOIICHHH C A€TbMU-HHBaIHIaMu 1 juiiamu ¢ OB3
co0JIr0JaTh MTPAaBUJIA STUKETA, YTBEPKACHHBIMU B Y UPEXKICHUM.

1.9. Ilpu oOuieHHH C JIMIAMH, MCHBITHIBAIOIIUME TPYAHOCTH IPH HEPEABHIKEHHH, CIEAYET
YBEJOMUTH O HAIMYUHU Ha O0BEKTaX YUPEKIACHHSI ONPEACTCHHOTO CIIeUATHHOTO 000y I0BaAHUS
7Tt tHBaNIU 0B 1 Jinil ¢ OB3 1 BO3MOXHOCTH 110J1b30BaThCst UM. COTPYIHUKH 00S13aHbI BCTPETHUTD,
BEXJIMBO OOBSICHUTH, TJI€ HAXOAWTCS HYXKHBIM OOBEKT WHBAIUAY, YOSTUTHCS B JIOCTYITHOCTH
poxoja, KyJla CIeIyeT MEepeIBUraThcs. 3ampeiaeTcs MPUKAcaTbCsl K MHBATUIHOW KOJISICKE U
MEHSTh €€ MECTOIOJIOKeHHe 0e3 cornacust naBanuaa nin Jymna ¢ OB3. [Ipu OTKPBITUN TSKENTBIX
NBEpel, MpH TEPEABMKCHUU IO TMapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS
MPEJI0KUTH MOMOIb MHBAIMAY WK Juily ¢ OB3, noyib3yromemMycsi HHBaJIUIHOM KOJISICKOW WJTH
KOCTbUISIMU. COTPYJHHMKH JIOJDKHBI MOMHHUTH, YTO WHBAJIUIHBIE KOJSCKU OBICTPO HAOHPAIOT
CKOPOCTb, M HEOXKHJIAHHBIE PE3KHE MOBOPOTHI U TOTYKU MOTYT MPUBECTH K MOTEPE PaBHOBECHUS U
OTPOKH/IBIBAHUIO MHBAJTUIHON KOJISICKH.
1.10. VYcapumaB 3BOHOK BbI30Ba, BCTPETHTh HMHBAIKMIA Ha KpPeCle-KOIACKe (MM HHBAIMIA
Ipyroi KaTeropuu) Imepelx BXOJIOM B 3JaHHE U OKa3aThb €My IOMOIIb MPH BXOJ€ (BBIXOJE),
COMPOBOXKICHHUH JI0 MECTA.
1.11. Okasarp OMOIIb MHBAJIKIY IPH BBIIOJIHEHUN JIEHCTBUN CaMOOOCITYKUBAHHS C yYETOM
BPEMEHHU €T0 HaXOXKICHHS B YUpPEkKJACHUHU (ITIOMOYb CHSITh BEPXHIOIO OJICXKIY, TOCETUTh CaHy3el
U T.J.).
1.12. OOecneunTh BO3MOKHOCTh OKa3aHMs IOMOIIY UHBAIULY B 3aTPyIHEHHBIX CHTYAIUAX BO
BpeMsI HaXOXKJICHHSI B Y UPEIKICHUH.
1.13. Tlocne mpenocTaBieHUs YCIYTH COMPOBOIUTH HHBAIU/IA HAa KPeCIe KOJISICKe (MM JAPyroi
KaTeTOpHH) K BBIXOY U3 MTOMEIIECHUS.
1.14. Okasarp npu HEOOXOJUMOCTH TTOMOIIb MHBAIKIY TP MOCAIKE B COMUAIBHOE TAKCH HJIH
HWHOE TPAHCIIOPTHOE CPEACTRBO.
1.15. CoGmoaats npodhecCHOHATBHYIO 3THKY B3aMMOOTHOIICHHN W HE JOMYCKaTh CHTYAIlHid,
MPENSATCTBYIOMIUX OJYYEHUIO HHBAJTUIOM YCIYT.
1.16. OcymiecTBiaTh pa3bsICHEHUS B JOCTYITHON ISl HHBAIMIOB (pOpMeE MOPSAKA ITOCEIIECHHS
Yupexaenus.

2. IlpaBwiia sTUKETa IPU OOIIIEHUHU C UHBAJIUIAMU
2.1. TlpaBuia >THKETa MpH OOIIEHWH ¢ MHBAIMIAMHU IS PaOOTHUKOB YUpeKICHUS
(manee IlpaBuma) mnpencTaBnsAlOT €000l cBOJ OOIMMX MPHUHIMIIOB U MPaBUI,
HaIpaBJIEHHBIX HA COOJIOJIEHUE MOPATbHO-ITHUYECKUX W HPABCTBEHHBIX HOPM, MOJCIIH
MOBEJCHUA DPAOOTHUKAMH YUpEeXJEHUs NpU OOMIEHUH C HWHBAIUAAMUA U JIPYTHMH
MaJIOMOOUIIBHBIMU IpaXKAaHaMHU (J1ajiee MrH).
2.2. llenpro HACTOSIIMX TPABHI SABJISETCS YCTaHOBIEHHE 3(P(PEKTUBHOrO OOMIEHUS C
uHBanuaAaMu u apyrumu MI'H, a Takke okazaHue UM Mpu ITOM HEOOXOJUMON TOMOIIH B
MIPEO0JI0JICHUHU OaphepOB, MEIIAOIINX MOTYYEHUIO UMH YCIIYT HapaBHE C IPYTUMH JIUIIAMH.
2.3.  Kaxuplii paboTHHK YUpeKIeHust J0JOKEH IIPHHAMATE BCE HEOOXOIUMbIE MEPBI IS
Pa3BUTHS KOMMYHUKATHBHBIX KOMIIETEHIIMM, YMEHUNH W HaBBIKOB, HEOOXOAMMBIX IS
3¢ (heKTHBHOTO OOIIIEHHS TPU OKA3aHWUU MTOMOIIY HHBanuAaM u 1pyrum MI'H. 2.4. 3nanne
1 COOI0/IeHrEe paOOTHUKAMHU TI0JIOKEeHUH [IpaBwit SIBIIsI€TCS OTHUM U3 KPUTEPUEB OIICHKH
KauecTBa MX MPO(eCcCHOHATBLHON NEATEIBHOCTH, & TAK)Ke HEOOXOIUMBIM YCIOBHEM JIISI
CO3JaHUsI W TOJJECPKAHUS PEIMyTallud yUpexaeHUs, (OPMHUPOBAHUS TTOJIOKUTEITHLHON
KyJbTYpBI OOIICHHSI IPH OKAa3aHUH MOMOIIY HHBaIKUAaM u 1pyrum MI'H B Yupexaenun.



2.5. OCHOBHBIE KOMMYHUKATHBHBIC HABBIKY MPH OOIICHUN C HHBAIMAMH:
- u30erath KOH(QJIUKTHBIX CUTYAIIH;

- BHHUMATEJIBHO CIIyIIaTh WHBAJIHWJIA M CIBIIIATH €T0; - PETyJIMPOBATh COOCTBEHHBIC 3MOIINH,
BO3ZHUKAIOIINE B MPOIECCE B3aUMOJICHCTBUS; 00ECIeUYNBATh BBHICOKYIO KYJIbTYPY U ITHKY
B3aMMOOTHOIIICHHH;

= IHUBHUJIKM30BAHO IIPOTUBOCTOATH MAHUITYJINPOBAHUIO,

- COMHEBAasChb, PACCUMTHIBATH HAa CBOM 3/paBblii CMBICI M CIIOCOOHOCTh K COYYBCTBHIO; -
OTHOCHUTBCS K IPYTOMY YeJIOBEKY, KaK K ce0e caMoMy, TOUHO TaK K€ €ro yBakaTh. 2.6.

OO01ue npaBuiia 3TUKETA P OOILIEHUU C MHBATUAAMU:
2.6.1. OOparieHue K YeJIOBEKY: KOT/1a BBl Pa3roBapuBacTe ¢ MHBAIHMIOM, OOpamianTech
HENOCPEACTBEHHO K HEMY, @ HE K COIIPOBOK/JIAIOLIEMY UM CYPJIONEPEBOAUUKY, KOTOPbIE
MIPUCYTCTBYIOT IPHU pa3roBope.
26.2.TloxaTue pyku: KOr/ia BaC 3HAKOMAT ¢ HHBAJIMIOM, BIIOJIHE ECTECTBEHHO T10KATh EMY
PYKY: laxe Te, KOMY TPYAHO ABUTaTh PYKOM WM KTO MOJb3YETCs IPOTE30M, BIIOJIHE MOTYT
MOKaTh PYKY - IPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

26.3. HaspIBaiiTe cebs U Jpyrux: KOIja Bbl BCTPEYAETECh € YEJI0BEKOM, KOTOPBIH MII0X0 MIIH
COBCEM HE BUJIUT, 00513aTeIbHO Ha3bIBAlTE ceOsl M TeX JII0/EH, KOTOPbIE MPHUIILIM C BAMH.
Ecnu y Bac 001mas 6eceaia B IpyIiie, He 3a0bIBaiiTe MOSACHUTD, K KOMY B JaHHBIA MOMEHT BbI
oOparaetech, 1 Ha3BaTh CEOI.

264 HpefmomeHHe IIOMOIIM: €CJIM BbI MpeAjIaracTe nmoMouib, KAUTC, MOKa €€ IpUMYT, a
3aTeM cnpamHBaﬁTe, YTO U KaK JCJIaTh.

265 AIIGKBaTHOCTI) " BCXKIIMBOCTb: 06pan1a171TeCI> C B3pOCJIBIMU-UHBAJINJIAMH KakK C
B3POCJIBIMHU. O6pama171TeCL K HUM 11O UMCHHU U Ha Tbl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.
26.6. He OHHpaﬁTGCB Ha KPECJIO-KOJLACKY: OITMPAThCA UJIKM BUCHYTb Ha HHBaHHHHOﬁ KOJIAICKE
TO K€ CaMO€, UTO U OIMUPATHCA UJIKW BUCHYTH Ha €€ 06nazlaTene, H OTO TOXE pasapaxxacTt.

2.6.7. WNHBanuHas KOJIACKA - OTO 4aCTh HENPUKACAEMOI'0 IIPOCTPAHCTBA YEIIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHHUMATENTHOCTD M TEPIICIMBOCTD: KOT/Ia BBl pa3rOBapUBAETE C YETOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CITyIIATe €ro BHUMATENbHO. ByIbTe TeprienuBel,
KAMTE, KOTJIa YeJIOBEK caM 3aKOHUHUT ¢pa3y. He mompasinsiite ero u He JoropapuBaiTe 3a
Hero. Hukora He mpuTBOpSITECH, YTO BB IOHUMAETE, €CIIM HAa CaMOM JIeJie 3TO He TaK.
[ToBTOpUTE, YTO BBI MOHSIIN, ITO TOMOXKET YEJIOBEKY OTBETUThH BaM, a BAM — IOHSATH €TO0.

26.9. Pacnionosxenue 11 6ecesibl: KOT/1a Bbl TOBOPUTE € YETOBEKOM, MOJIb3YIOIIUMCS
MHBINHOMN KOJISICKOW MJIM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIllK U €ro Ii1a3a

ObUIM Ha OJTHOM YPOBHE, TOT'/1a BaM OYJIEeT Jierye pasroBapuBarb. PasroBapuBast ¢ TeMU, KTO
MO’KET YUTaTh N0 rydam, pacnoJio)KUTeCh Tak, yToObl Ha Bac manan cset, u Bac 65110
XOPOIIIO BUJIHO, TIOCTapaiiTeck, uToObl Bam HUYero (ena, pykH) He MeIIajo.

2.6.10. [IpuBneyenne BHUMaHUs Ye0BeKa: 4YTOOBI IPUBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIH
IUIOXO CIIBIIINT, IOMAIIUTE €My PYKOM WM noxJionaiTe no miedy. CMoTpute eMy npsimo B
rjla3a ¥ TOBOPUTE YETKO, HO UMENTE B BHUJY, YTO HE BCE JIFOJHU, KOTOpPbIE IJIOXO CIIBILIAT,
MOTYT YHTaTh 110 ry0am.

2.6.1 1. He cmymaiitech, eciau ciiy4ailHO JOMYCTHIINM OIUIOIIHOCTb, CKa3aB «YBUIUMCSD MU
«Bp#I crpirany 06 3ToMm...7» TOMyY, KTO HE MOXKET BHIECTh WU CIBIIIATH.

2.7. IlpaBuna 3TUKeTa MpU OOILEHUH C JIUIAMH C Pa3HBIMU paccTpoicTBaMu (QyHKIUH
opraHusma

2.7.1. TlpaBuna »THKeTa MpU OOLICHUHM C WHBAJIUAAMHU, UCHBITHIPAIOIIMMH TPYAHOCTU NPHU
TIePEABIKECHIH



- IloMHHUTE, YTO MHBanMAHAs KOJIICKA HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4YenoBeka. He
o0JloKauMBaliTeECh HA HEE, HE TOJKalTe, HE KIaJuTe Ha Hee HOrM Oe3 paspemeHus. Hadyatp
KaTUTh KOJISICKY 0€3 corjiacus MHBaIKUJa — TO K€ CAMOE, YTO CXBAaTHTh U IIOHECTH YesloBeKa
0e3 ero paspereHus.

- Bcerna cnipammusaiite, Hy)KHa JIM IIOMOLIb, IIPEKIE YeM oKas3aTh ee. [Ipennaraiite nomolns,
€CJIN HY’KHO OTKPBITh TSKEIYIO IBEPh WM ITPOUTH 10 KOBPY € JJIMHHBIM BOPCOM.

- Ecnu Bame mpennokeHue 0 MOMOIIM MPUHATO, CIPOCHTE, YTO HYXHO JeJaTh, U YETKO
CIIeIyTe HHCTPYKLHUSM.

- Ecnu Bam pazpenniiy nepeBUrarh KoJsCKy, CHauaja katurte ee mejieHHo. Kossicka OpicTpo
HaOUpaeT CKOpPOCTh, U HEOXKHUJAHHBIA TOIYOK MOXKET IMPUBECTH K MOTEPE PABHOBECHS. -
Beerna nmyno yOexnaiitech B JOCTYIMHOCTH MECT, TJ€ 3aIVIaHUPOBAHBI MEPOIPHSITHUS.
3apaHee MOMHTEpECylTech, Kakie MOTYT BO3HHMKHYTH IPOOJIEMbl WM Oapbepbl U Kak UX
MO>KHO YCTPAHHUTb.

- Eciu BO3MOXHO, pacroIo)UTECh TaK, YTOOBI BAIlT JIMIIa ObUIA HAa OHOM ypoBHE. M30eraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy cOOECETHUKY HYKHO 3alpOKUABIBATH TOJIOBY.

- Ecnm cymecTByIOT apXUTEKTypHBIE Oapbephl, IPEAYNPEIUTEe O HUX, YTOOBI YEJIOBEK MMEI
BO3MOKHOCTb IIPUHUMATh PELICHHUs 3apaHee.

- HOMHI/ITG, 4TO, KakKk IIpaBUlo, y J'II-O,Z[GI‘/'I, HMCIOMIUX TPYAHOCTHU IIpU NCPEABUKCHUHN, HET
HpO6J’I6M CO 3pCHUCM, CIIYXOM U TIOHUMAHUCM.

- He nymaiite, 4T0 HEOOXOIUMOCTb I0JIb30BAThCS MHBAIMIHON KOJIICKOM — 3TO Tparenus.
310 crocod cBOOOIHOTO (€C/IM HeT apXUTEKTYPHbIX OapbepoB) nepensuxkenus. EcTe mroan,
I10JIb3YIOIIMECS MHBAJINIHOMN KOJISICKOW, KOTOPbIE HE YTPATUIIU CHOCOOHOCTH XOAUTh U MOTYT
NepeBUraThCsl C MOMOILBIO KOCTBUICH, TpocTH U T.1. KOJISICKKM OHM MCHONB3YIOT JUIsl TOTO,
9TOOBI 5KOHOMUTH CHJIBI M OBICTpPEE MePEIBUTATHCSI.

2.7.2. TlpaBuna 3THKETa MpH OOLIEHUH C MHBAJIUIAMH, UMEIOIIMMH HApyIICHUs 3pEHHS WU

HE3pSAYUMHU:

- Ilpennaras cBOrO MOMOIIb, HAIPABIISINTE YEJIOBEKA, HE CTUCKUBAWTE €0 PYKY, MIUTE TaK, KaK
BBl OOBIYHO X0/uTe. He Hy)XKHO XBaTaTh CJIENOro YeI0BEKa U TAlTUTh €ro 3a COOOM.

- Onummre Kpatko, rae Bbl HaxoauTech. [Ipeaynpexaaiite 0 NpensaTCTBUAX: CTYIEHSX, JIyKax,
sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonw3yiiTe, ecim 3TO yMECTHO, (pa3bl, XapaKTEepU3YIOILIKeE 3BYK, 3aIlax, pacCTOSHUE.
Jenurech yBUAECHHBIM.

- OOparmaiftech ¢ cOOaKaMH-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JJOMAITHUMHU YKUBOTHBIMH.
He xomanayiite, He Tporaiite U He UrpaiiTe ¢ COOaKOM MOBOJBIPEM.

- Ecam Bbl cobupaerech YMTaTh HE3psSUYEMY 4YeNIOBEKY, CHayajia Npeaynpeaure o0 3TOM.
I'oBopute HOpMmanbHBIM rosocoMm. He mpomyckaiite nHdopMmaruio, eciu Bac 00 3TOM He
MOTPOCHT.

- Ecnu 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYKHO JUIsl yOETUTENbHOCTH JaBaTh €ro
norporatsk. [Ipu 3TOM He 3aMmensiTe uTeHne nepeckazomM. Korna He3psiunii 4enoBeK JOJKEH
MOJIIMCATh JIOKYMEHT, MpOYUTaiiTe ero o0s3aTeabHO. MHBaIMIHOCT HE OCBOOOXKIAeT
CJIETIOrO 4Y€JI0BEKa OT OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.

- Bceraa oOpariaiiTech HEMOCPEICTBEHHO K YENIOBEKY, /1aXKe €CIIM OH Bac HE BUJUT, a HE K €r0
3psAYEMy KOMITaHbOHY.

- Bcerna naspiBaiiTe ce0si U MpeACTaBIANTE APYTUX COOECETHUKOB, a TaKkKe OCTAJIbHBIX
MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 3TOM.



- Korna Bl Ipeniaraere He3psYEMy YEIOBEKY CECTh, HE YCaXXMBAUTE €r0, a HAIIPABbTE PYKY
Ha CIMHKY CTyJla WIM MOMJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €r0 PYKY, a AailTe emy
BO3MO>XHOCTh CBOOOJHO NOTpOraTh npeameT. Eciau Bac monpocuian NoMoub B3sATh KaKOW-TO
IPEIMET, HE CIEyeT TAHYTh KUCTh CIIENOro K MpeaAMeTy U OpaTh ero pyKoi 3TOT IpeaMeT.

- Korga Bbl o0miaerech ¢ rpynmnoil He3psauux Jrojed, He 3a0bImaiT&KaXAbI pa3 Ha3bIBATH

TOr0, K KOMY Bbl 00paIllaeTech.

- He 3acraBnsiiTe Bamero cobeceiHHWKa BeEIIaTh B IYCTOTY: €CJIM BBl IE€PEMEIIAeTeCh,
npenyrnpenuTe ero. BronHe HOpMabHO YMOTPEOIATh CIOBO «CMOTPETH». st He3psiuero
YeJI0BEKA ITO 03HAYAET «BUJECTh PYKaMU», OCA3aTh.

- W30Geraiite paciibIBYaThIX ONPEICICHUN U HHCTPYKIIHUNA, KOTOPBIE OOBIYHO COMPOBOKIAIOTCS
KecTaMu, BeIpaxkeHUH Bpoje «CTakaH HaxOIUTCA TJIe-TO TaM Ha cTojie». CrapaiiTech ObITh
TOUYHBIMU: «CTaKaH MOCEPEIMHE CTOJIay.

- Ecnu BBl 3aMeTHiM, YTO HE3psAYMil 4YeloBEeK cOWJICS C MapuipyTa, HE YIpPaBIsSHTE €ro
JIBUKCHHEM HA PACCTOSHUU, MOJIOMANUTE U MOMOTHTE BHIOPAThCA Ha HYXKHBIN MyTh. - [Ipu
CIyCKE WIM IOJBEME II0 CTYNEHbKaM BEIUTE HE3PAYEro MEPHEHAUKYISIPHO K HUM.
[lepenBurasice, He nenaiiTe PbHIBKOB, pe3KUX ABMkKEeHHH. [Ipu compoBoxaeHUN HE3psUero
YeloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aJ — 3TO HEYA00HO.

2.73. IIpaBuiia 3THKETa MPU OOIICHUN C HHBAIUAMH, UMEIOIIMMHU HapyIIeHUE ClIyXa: -

PasroBapuBast ¢ 4esi0BEKOM, y KOTOPOTO IIJIOXOM CIIyX, CMOTpUTE MpsAMo Ha Hero. He

3aTeMHANTE CBOE JIUIIO U HE 3arOpa)KUBANTE €ro pyKamu, BOJIOCAMU WJIK KAKUMH-TO

npenMeramu. Bam cobeceTHUK AOMKEH UMETh BO3MOXKHOCTD CIIEIUTH 32 BHIPAKEHUEM

BallIero JULA.

- CylecTByeT HECKOJIBKO TUIIOB U CTeNeHer TiyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIOCO0OB OOIIEHHS C JIIOABMH, KOTOpPBIE IUIOXO ciblmaT. Ecim BBl He 3Haere, Kakou
MIPENIOYECTh, CIIPOCUTE Y HUX.

= HGKOTOpI)IG JIOAX MOTYT CJIbIIIAaTh, HO BOCIIPUHUMAIOT OTACIIBHBIC 3BYKH HCTIPABUJIBHO. B
3TOM ciIyyae roBopute 0oJiee TPOMKO M YETKO, 0I0Mpas MOAXOAIIUN ypoBeHb. B npyrom
cllyyae MOHaJO00UTCS JIUIIb CHU3UTh BBICOTY I'0JI0CA, TAK KaK YeJIOBEK YTPAaTHII CIIOCOOHOCTb
BOCIIpUHUMATb BBICOKHUEC YaCTOTHI.

- UYro6b! npHBJIeYb BHUMAHHE YEJIOBEKAa, KOTOPBIN MJI0XO CIBIIIMT, HA30BUTE €r0 10 UMEHH.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIN K€ IIOMaxaTb pyKOi.

- T'oBopurte sicHO U poBHO. He HY’>KHO M3JIMILIHE MOAYEPKUBATh YTO-TO. KpuuaTth, 0cOOEHHO B
yX0, TOXKE HE HaZO.

- Ecnu Bac npocsT NOoBTOPUTH YTO-TO, MOMPOOYiTe epedpaznpoBaTh CBOE MPEASIOKEHUE.

Hcnonb3yiTe *KeCThl.

- Y6eautech, 4To Bac moHsuIH. He cTecHsTeCh CIPOCHTD, IIOHSII JIU Bac co0eceHuK. - Ecin

BbI coo011aeTe HHPOpMaIIHIO, KOTOPast BKIIIOYAET B ce0s HOMEpP, TEXHUUECKUN WU IPYTOi

CIIOKHBIN TEPMUH, aJIpeC, HAUIINTE €€, COOOIIHTE MO (PAKCY WM FNEKTPOHHOU MOUTE WU

JOOBIM IPYTUM CIIOCOOOM, HO "8K; 4T00BloHA ObIIa TOYHO MOHATA.

- Ecam cymecTByloT TpyAHOCTH NpPU YCTHOM OOIIEHHMH, CHPOCHUTE, HE OyJeT JH Mpolle -
MIEPENUCHIBATHCS.

- He3a0mIBaiiTe 0 cpene, KOTopas Bac OKpyskaeT. B 00IbIINX WITM MHOTOJTIOTHBIX TIOMETIIEHUSIX
TPYJHO OOILIATHCS C JIFOIBMU, KOTOPBIE TJIOXO CIBIIAT. SIpKOE CONHIIE WIIM TEHb TOXKE MOTYT
ObITH OapbepaMu.



- QOueHp YACTO TIIyXWE JIOAW HCHOJB3YIOT S3BIK JKeCcTOB. Ecnmu BeI oOmaerech uepes
MepeBOIMKA, HE 3a0yAbTe, UTO OOpAIATHCS HAJIO HETIOCPEICTBEHHO K COOECETHUKY, a HE K
MIEPEBOTUHKY.

- He Bce mrom, KOTOpHBIE MII0XO0 CHBIIIAT, MOTYT YUTATh IO ryOaM. Bam srydie Bcero

CIIPOCUTH 00 3TOM TIpH TIepBoii BcTpeue. Eciu Bamn codecenHuk 001agaeT STHM HaBBIKOM,

HY)KHO COOJIIOJIaTh HECKOJIbKO BKHBIX MpaBwil. [[lOMHUTE, YTO TOJIBKO TPHU U3 JECSTH CIIOB

XOPOIIO MPOYUTHIBAOTCSL.

- HyxHO cMOTpeTh B JHIIO COOECENHUKY M TOBOPUTH SICHO W MENJICHHO, HCIOJb30BATh
npocTblie (ppa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHo ucnonb30BaTh BeIpaKEHUE JIUIIA, )KECThI, TEIOABHXKCHUS, €CJIM XOTUTE MOAUYEPKHYTh
WJIH MPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. IlpaBuna 3TuKeTa nMpu OOIIEHWN C WHBAIHMJAMH, UMEIOIIEMH 3aJIEPKKy B Pa3BUTHU H

po0JIeMbI OOIICHUS, YMCTBEHHBIE HAPYIIICHUSI:

- Hcnonws3ynure 4OCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 110 JEIy.

- H30eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHUH, €CIIA TOJBKO BbI HE YBEPEHHI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Hcxomure U3 TOT0, 4TO B3POCIBIH YEIOBEK C 33CPIKKOM B Pa3BUTHH UMEET TaKOH XKE OIIBIT,
KaK 1 JI000il qpyroi B3pociblii yenoBek. Ecian HE0OX0aMMO, UCTIONB3YHTE MILTIOCTPALIUH
wm (otorpadun. Byapre TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He cmaBaiiTech, ecim Bac ¢
MIEpBOTO pa3a He MOHSUIH.

- OOpamiaiiTech ¢ 4eI0BEKOM ¢ MpoOIeMaMu pa3BUTHS TOYHO TaK K€, KaK BbI ObI 00OpaIiainch
¢ moObsIM apyruM. B Oecene oOcyxmaiiTe Te e TEMBbI, Kakue BbI 00CYXJIaeTe ¢ APYTUMH
moabMu. Harpumep, rtanel Ha BBIXOHBIE, OTIYCK, IOr0/ia, HOCIeIHUE COOBITHUS.

- OOpauiaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

- IToMHuTE, 4TO JMHOAM C 3a/I€PKKOI B pa3BUTHH J€€CIIOCOOHBI U MOTYT MOAINUCHIBATh

JOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, 1aBaTh COTJacHe Ha MEAUIIMHCKYIO TIOMOIIb U T.1.

2.7.5. IlpaBuna sTuKeTa MpU OOIIEHNUHU C MHBAINIaMHU, UMEIOIIMMU IICUXUYECKUE HapYLICHHUS:
- Ilcuxuueckue HapylieHHsi — HE TO JK€ camoe, 4YTo IpoOiembl B pa3Butuu. Jlroam c
NCUXWYECKUMHU Tpo0iieMaMi MOTYT HCIBITHIBATh SMOLMOHAIbHBIE PACCTPOMCTBAa MU
3aMelIaTeIbCTBO, OCIOKHAIONINE UX JKU3HL. Y HUX CBOM 0COOBIH M M3MEH'NIIBBIM B3Il Ha
MHUD.

- He Hago nymate, 4To J10AM C MCUXMYECKUMH HApyIICHUSMU 00s3aTEIbHO HYXXKIAIOTCS B
JIOTIOJTHUTEIBHON OMOIIM U CHEIMAIbHOM O0paleHUH.

- OOpamaiitech ¢ JIIOJbMU C NCUXUYECKUMHU HAPYIIEHUSAMHU KakK ¢ JUYHOCTAMHU. He HyXxHO
JieNlaTh MPeXk/IeBPEMEHHBIX BBHIBOJIOB HA OCHOBAHUU ONbITA OOIIEHUS C APYTUMH JIFOJIBMU C
TaKou ke (HOpMOIl HHBAINUHOCTH.

- He cnenyer nymaTh, 4TO J10OAM € ICUXWYECKUMH HApYyLIEHUSIMU Oosiee APYTUX CKIOHHBI K
Hacuiuio. O1o Mud. Eciu BbI pykemtoOHbI, OHU OyAyT 4yBCTBOBATh C€0s CIOKOIHO.

- HeBCpHO, 4TO JIIOAU C ICUXUYCCKUMHU HAPYIICHUAMHU UMCIOT Hp06JICMBI B IOHMMAaHHWHU HJIN
HHWXKC IO YPOBHIO UHTCJIJICKTA, YEM OOJIBIIIMHCTBO JIroei.
- Ecmu YCJI0BCK, HMEIOIIUN IICUXUYECKHUE HapyuicHus, paCcCTpOCH, CIIPOCUTE €TI0 CHOKOﬁHO,
YTO Bbl MOXKETC CACIATh, YTOOBI IOMOYb cMYy.
- He TOBOPUTE PE3KO C YCIOBCKOM, UMCIOINHUM IICUXUYCCKHUEC HAPYIICHHA, JaXXE €CIIU Yy BacC
€CTh JJIs1 OTOIr0O OCHOBAHUS.
2.7.6. HpaBI/IHa OTUKCTA MIpU OGLI_ICHI/II/I C UHBAJIMAOM, UCHBITHIBAOIIIUM 3aTPYAHCHHA B pCUU:



- He urHopupyiite mioneil, KOTOPbIM TPYAHO TOBOPUTH, MOTOMY UTO IMOHATH UX B BaIIMX
UHTEpecax.

- He nepebuBaiite n He MONPABIIANTE YETOBEKA, KOTOPHIN UCIBITHIBAET TPYAHOCTH B PEUH.
HauunnaiiTe rOBOPUTH TOJIBKO TOT/A, KOTJa YOIUTECh, YTO OH YXKE 3aKOHYHII CBOIO MBICIIb.
- He nerraiitecs yckoputh pa3roBop. by ibTe roTOBBI K TOMY, YTO Pa3roBOp € YEIIOBEKOM C
3aTpyIHEHHOW PEUbI0 3aiiMET y Bac 0OJbIe BpeMeHU. Eciiu BhI CiemuTe, JIy4IlIe,
M3BUHUBLINCH, IOTOBOPUTHCS 00 OOLIEHUU B APYrOe BpeMs.

- Cwmotputre B JUIO COOSCEAHUKY, TMOIJIEPKUBANTE BU3YalbHBIH KOHTAKT. OTmaiTe 3TOU
Oecelie Bce Ballle BHUMAaHHE.

- He nmymaiite, 4ro 3aTpyIHEHHHU®B pPEYHM —- IIOKa3aTEeb HU3KOTO YpPOBHS HWHTEUICKTA

yenoBeka. - Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIH KHBKA.

- He nmputBoOpsiiiTech, eciii Bbl HE OHSUIIM, YTO BaM cKa3ainu. He cTecHsMTeCh mepecnpoCuTh.

Ecnan BaM cHOBa He yaanoch MOHSTH, MOMPOCUTE MPOU3HECTH CIIOBO B 0oJiee MEIICHHOM
TeMIIe, BO3MOXKHO, 10 OyKBaM.

- He 3a0bIBaiiTe, 4TO YEJIOBEKY C HApYIICHHON pe4ybl0 TOXKE HYKHO BbICKa3aThbcs. He
nepeduBaiiTe ero u He mojasJsiiTe. He Toponurte roBopsiero.

- Ecnm y Bac BO3HUKAIOT MPOOJIEMBI B OOIIEHUH, CIIPOCHTE, HE XOYET JIM Baml coOeceTHUK
KCIIOIB30BaTh JPYToil CIOcO0 - HAIKUCATh, HAIIEUATaTh.






